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Disclaimer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Salamander Technologies, Inc. has made its best efforts to make the fireTRAX® 

system reliable and defect-free; however, any computerized system is subject to 

malfunction including operator error, undetected system “bugs”, and power or 

communication outages.  Salamander Technologies, Inc. cannot and does not warrant 

that the system will perform flawlessly at all times and under all conditions. 
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1 Introduction to interTRAX reports™ Software 

Introduction 

The interTRAX reports™ software is used for generating the following reports for STI 

products. 

 

Asset Activity 

The Asset Activity report provides the activity for each piece of equipment.  The 

information is sorted by organization.  Each piece of equipment belonging to the 

organization is listed along with the activity associated with that piece of equipment.  

 

Assignment Activity 

The Assignment Activity report provides the activity within each assignment.  The 

assignments are listed in alphabetical order and the activity within that assignment is 

listed with the name, ID number and organization of the responders as well as the date, 

time and total time. 

 

Company Activity 

The Company Activity report provides the activity of each company.  The information is 

sorted by organization name. The Companies are listed within each organization along 

with the company ID number and type of company.  Activities for each company include 

the incident name, assignments, time in and time out, assigned time and elapsed time.  

 

Incident Detail Alphabetical 

The Incident Detail Alphabetical report provides a log of the incident details for 

personnel and equipment.   The Report is organized by personnel and equipment.  The 

resources are listed in alphabetical order.   The details include name, ID number, 

organization, time, date and assignment.  

 

Incident Detail Chronological 

The Incident Detail Chronological report provides a log of the incident details for 

personnel and equipment.   The report is organized by date and time and provides name, 

ID number, agency and assignment. 

 

Incident Log  

The Incident Log provides a log of the incident details for personnel and equipment.   

The report is organized by date and time and provides precise information on each 

change that occurs during an incident (e.g., Incident Start, Open and Close, User and 

Device additions, Checklist activity, Device Sync) 

 

Incident Summary  

The Incident Summary report is sorted by organization and provides information on the 

resource count and duration.   The summary includes the total number of organizations, 

responders and equipment as well as the total number of hours for responders and 

equipment.  
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Individual Activity  

The Individual Activity report is sorted by organization.  Each person with their ID 

number is listed along with the incident name.  The activity includes assignments, time in 

and time out, assigned time and elapsed time.   The total time for each organization is 

also available.  

 

Item by Location  

The Item by Location is sorted by the last assignment (location) and provides the 

description of the each piece of equipment along with the make, model, equipment ID, 

mfg. date and in service date.  

 

Patient Activity  

The Patient Activity report is sorted by incident.  The report provides the patient ID 

(triage tag number), triage priority, time in and time out, assignment time and elapsed 

time.  

 

Reports – PIV Card Activity  

The PIV Card Activity report displays the incident activity for each PIV card read during 

an incident.  The report lists personnel by last name, their incident involvement, and then 

the corresponding assignment activity, time in, time out, assigned time and elapsed time.  

 

Reports – Stock Status 

The Stock Status report is sorted by organization.  It provides information on the current 

status of equipment which includes the description, make, model, equipment ID and last 

location (assignment). 
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2 Using interTRAX reports™ 

 

 

Start interTRAX reports™ 

Double click on                              

 

 

 

 

OR 

 

Start→Programs→Salamander→interTRAX reports 
 

The interTRAX reports screen will appear  
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Reports – Asset Activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start and End Date.  Manually enter the dates or use the calendar provided 

Incident Status.  Choose all incidents, open or closed. 

Select All Incidents.  Check the box to choose all incidents, choose an incident from the 

dropdown or select multiple incidents using the Ctrl + click or Shift + click. 

Get Assets.  Click to display the assets 

Select All Assets.  Check the box to choose all assets, use the scroll bar to locate one 

asset or select multiple assets using the Ctrl + click or Shift + click. 

Run Report.  Click when options are complete. 
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Reports – Assignment Activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start and End Date.  Manually enter the dates or use the calendar provided 

Incident Status.  Choose all incidents, open or closed. 

Select All Incidents.  Check the box to choose all incidents, choose an incident from the 

dropdown or select multiple incidents using the Ctrl + click or Shift + click. 

Get Assignments.  Click to display the assignments 

Select All Assets.  Check the box to choose all assignments, use the scroll bar to locate 

one asset or select multiple assignments using the Ctrl + click or Shift + click. 

Run Report.  Click when options are complete. 
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Reports – Company Activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start and End Date.  Manually enter the dates or use the calendar provided 

Incident Status.  Choose all incidents, open or closed. 

Select All Incidents.  Check the box to choose all incidents, choose an incident from the 

dropdown or select multiple incidents using the Ctrl + click or Shift + click. 

Get Companies.  Click to display the companies 

Select All Companies.  Check the box to choose all companies, use the scroll bar to 

locate one company or select multiple companies using the Ctrl + click or Shift + click. 

Run Report.  Click when options are complete. 
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Reports – Incident Detail Alphabetical 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start and End Date.  Manually enter the dates or use the calendar provided 

Incident Status.  Choose all incidents, open or closed. 

Incidents.  The incidents of the type chosen in incident status will appear in the 

dropdown.  Choose one incident. 

Run Report.  Click when options are complete. 
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Reports – Incident Detail Chronological 

 

 

 

 

 

 

 

  

 

 

 

 

 

Start and End Date.  Manually enter the dates or use the calendar provided 

Incident Status.  Choose all incidents, open or closed. 

Incidents.  The incidents of the type chosen in incident status will appear in the 

dropdown 

Run Report.  Click when options are complete. 
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Reports – Incident Log 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start and End Date.  Manually enter the dates or use the calendar provided 

Incident Status.  Choose all incidents, open or closed. 

Incidents.  The incidents of the type chosen in incident status will appear in the 

dropdown 

Select all Log Types.  Check the box to choose all log types, use the scroll bar to locate 

one log type or select multiple log types using the Ctrl + click or Shift + click. 

Run Report.  Click when options are complete. 
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Reports – Incident Summary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start and End Date.  Manually enter the dates or use the calendar provided 

Incident Status.  Choose all incidents, open or closed. 

Incidents.  The incidents of the type chosen in incident status will appear in the 

dropdown 

Run Report.  Click when options are complete 
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Reports – Individual Activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start and End Date.  Manually enter the dates or use the calendar provided 

Incident Status.  Choose closed, open or all incidents 

Select All Incidents.  Check the box to choose all incidents, choose an incident from the 

dropdown or select multiple incidents using the Ctrl + click or Shift + click. 

Get Personnel.  Click to display the personnel 

Select All Personnel.  Check the box to choose all personnel, use the scroll bar to locate 

a person or select multiple personnel using the Ctrl + click or Shift + click. 

Run Report.  Click when options are complete. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



  R V3 UG Rev. 3 (7-11) 16 

Reports – Item By Location 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Organizations.  Choose an Organization from the dropdown 

Assignments.  Choose an Assignment from the dropdown. 

Run Report.  Click when options are complete. 
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Reports – Patient Activity 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Start and End Date.  Manually enter the dates or use the calendar provided 

Incident Status.  Choose closed, open or all incidents 

Select All Incidents.  Check the box to choose all incidents, choose an incident from the 

dropdown or select multiple incidents using the Ctrl + click or Shift + click. 

Select All Patients.  Check the box to choose all patients, use the scroll bar to locate one 

patient, or select multiple patients using the Ctrl + click or Shift + click. 

Run Report.  Click when options are complete. 
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Reports – PIV Card Activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start and End Date.  Manually enter the dates or use the calendar provided 

Incident Status.  Choose closed, open or all incidents 

Select All Incidents.  Check the box to choose all incidents, choose an incident from the 

dropdown or select multiple incidents using the Ctrl + click or Shift + click. 

Get PIV Cards.  Click the button to retrieve the PIV Card information in the Incidents 

that you have chosen. 

Select All PIV Cards.  Check the box to choose all PIV Cards, use the scroll bar to 

locate one PIV Card or select multiple PIV Cards using the Ctrl + click or Shift + click. 

Run Report.  Click when options are complete. 
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Reports – Stock Status 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Organizations.  Choose an Organization from the dropdown 

Assignments.  Choose an Assignment from the dropdown or click on Select All Assets. 

Run Report.  Click when options are complete. 
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Administration 

 

 

 

 

 

Administration – Import 

 

 

 

 

 

 

 
 
 
 
 

Administration – Settings 

 
 
 
 
 
 
 
 
 
 
 
 
 
Organization settings are required only when using Sync Server NG for legacy 1.8 

Mobile software. 

 

Click on Save.  

The data import function must be in Command export format and from Salamander 

Technologies Command software. 

 

NOTE:  Information may also be added to the interTRAX Report Viewer from Salamander 

Technologies Mobile software.  The mobile unit must be setup to sync to the report viewer 

computer. 


